
BEFORE THE CONSy{FR GRTEVANCES REDRESSAL FORU^4
A{ADHYA GUJARAT VIJ CO LTMITEDcgRpoRArE oFFJ.q_E,_ 5* Frodnii vroyur BHAVAN,
MCECOURSE, VADODAM 390 OO7

Tfe comotaint dated zz.,ag'zzrequesting to grant time timit extension for execution

:1^::: 
works invotved & posrponement of rhe 60 days, norice to avait rhe powersuppty.

1'0 on 20'10'2022' the case of the comptainant Grievance was heard beforeconsumer Grievance Redressal Forum wherein shri Ambrish Bedade, president,
M/s. Ventana speciatity p Ltd., & shri G R Darji, representative appeared onbehatf of comptainant whereas Shri s 5 Gandhi, Executive Engineer, Shri M NPrujapail, D E (Tech) both from Baroda (o&/vt) Division & shri A R patet, D E (HT)

. corporate office MGVCL appeared as respondent on behatf of MGVCL before theForum, Both the parties were heard

2.0 The brief history of the case is as under:

2.1 The comptainant had apptied for g000 KVA HT power suppty on
24.a6.2a21 at v* rage G ha n riyar, r. t, siuri i;;r- ; ;nl iri-ou*ur.

2'2 GETco had submitted rFR atong with estimate vide letter dtd.03.0g.21
subject to catering 9000 KVA new power demand at 66KV system vottage

::"11r:e fnanjivat, 
rar. Savti, Dist. vadobara, from 220KV chaoor"ou,-

Dy taying 3.50 Km of .66Ky,630 Sqmm, S/C (3*t) Ai. Corrugated

ConsumerG@
No. MG-ftf-09-2022-23
M/s. Venta
Savti, Dist: Vadodarassca@-,,,, J J vc.r\rr, Elecuuve Englneer, Shri M N prafiffi
3.t:ft3.llj:llfrom larg{g"(odMi Division & shri a RPatet, D E (HT) Corporate Office fvfCVCf_ Vadodara.
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sheathed XLPE UIG Cabte line and erecting 4.00 Km of 66KV D/C panther

Tower tine with s/c stringing on Dog conductor under option-lll.

2.3 Accordingty, the estimate was issued to consumer under Option-lll (i.e.

Consumer opted to carry out the entire work) vide MGVCL letter dated

11.48.21

2.4 Payment of the Estimate (under Option-lll) was made by the complainant
on date 02.11.21 and agreement with MGVCL has been executed on

23.11.21.

2.5 The comptainant had submitted request letter on Dtd.05.05.2Z to provide

them 66KV power suppty from Khakhariya substation instead of
chandrapura substation. consumer's request letter was sent to GETC9

vide MGVCL letter dated 09.05.22.

2.6 As the Estimate was under Option-lll, the work was to be carried out by

the consumer. As per GERC norms, work for avaiting EHT power suppty has

to be completed within 180 Days after completion of Demand

notice/formatities by the appticant (i.e. within 1g0 Days from 23.11.21j.
Consumer did not comptete the work within 190 Days.

2.7 Thereafter, 60 Day's notice under ctause 4.33 of Etectricity suppty code
for commencement of Bitting for New 8000KVA (HTP-IV Tariff) EHT power

suppty to the complainant was issued vide MGVCL letter dated 23.os.2z.

2.8 Regarding comptainant's request to cater power suppty from Khakhariya

Substation instead of Chandrapura Substation, GETCO has submitted repty

vide tetter dated 02.06:22 that at the time of issuing:TFR, Dog to panther

conversion work of 66KV:Chandrapura-Kakhariya tine under R&M'was in
under progress and it.was not possible to cater subject power demand

from Kakhariya s/s, TFR was given from 220KV chandrapura sls. Now R&M
' tile work of Dog to Panther conversion was cfmpteted'and it was roriut"

to cater subject power demand from 66KV Khakhariya Sls.
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2.9 GETCO has submitted reyised estimate vide letter dated 99.06.22. As per

GETCO's revised estimate, the requirement of 8000 KVA new power

demand at 66kV system vottage at vittage Ghantiyat, Tat. Savti, Dist.

Vadodara can be catered from 66kV Khakhariya S/s by erecting 6.220 Km

of 66kV D/C Panther Tower tine with S/C Dog Conductor and partialty

taying of 0.780 Km 66kV 1Cx630 Sq. mm (3+1)Atuminum Corrugated UG

Cabte (Totat = 7.00 Km) up to the switchyard of comptainant under option;

lll.

z.fi Revised Estimate was issued to consumer vide MGVCL letter dated

23.06.22 with remark "the revised estimate is issued with keeping

agreement executed on Dtd.23.11.21 and other terms & condition as it is

as per prior approval on Dtd.11.08.21".

2.11 Appticant has submitted request letter on 27.A6.22 to attow them a

new revised format of 180 Days i.e afresh time timit of 180days.

2.12 Payment of revised estimate was made by consumer on 29.06.22.

2.13 Consumer's request Dtd.27.06.22 was regretted vide MGVCL tetter

dated 13.07.22 and again comptainant has requested for extension of time

timit for minimum bitting vide [etter Dtd.26.07.22.

2.14 Compiainant's request for extension of time iimit for minimum bitting

vide letter dated 26.07.22 was regretted vide MGVCL tetter dated

02.08.22.

7.15 On expiry of 60 Days notice period, as the work was not compteted,

Minimum Bitting as per Totat Contract Demand of 8000KVA has been

commenced from dated 23.A7.22 (Consumer No.14477).

2.16 At present, dues of Rs.19,69,800/- of minimum bitt is outstanding

against the complainant.
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\3'0 The representatives of the comptainant contended that _ \

3.1 The comprainant had. registered an apptication of g000 KVA on24/6/2021.fn respons€, the respondent MGvcL had served an estimatevide their letter dated 11/g/2a21 and same was paid by them ona2'11'2021'Then power suppry agreement was executed on23.11.2021

3.2 Thepowersuppty was to be given from 220KV chandrapura s/s.As per estimate, the corridor after laying 66KV uG cable shatt be keptintact reserved for GETco. No work shatt be permitted by anyone arongthat reserved co*idor' The concern fietd officer of GETCo shatt take undertaking on Rs' 3oo/ - stamp Paper from the appticant for the same,

3'3 They had applied on date 5/5/2o22to re-examine the avaitabititf.bf.othersource of suppty. ft was confirmed by GETco and other source of supptywas feasibte to give suppty from 66 KV Khakkhria s/s and revised estimatewas served on 23/6/2a22 by MGVCL and difference of initiat estimate andrevised estimate was paid by them.

3.4 rn the revised estimate the amount of GETco charges have beenreduced in part'f rf f rom Rs.g1 ,5g,512/- to Rs.50,1 1,176/- whitethe security deposit was increased from Rs. g1 ,24,7621 / - toRs. 1,03,32,29A/ -with rise of FpppA to Rs.2.50/ KWh.

3'5 When there was more than one possibitity to give power supptywas avaitabte why initiatty it was not exercised with respect tocommerc'iat aspect, which has resurtedr into additional r,ecover' of'seCUri:ty;deBositwithoutconsumptionorsingte.i,,.,.,i:,...
:.,...
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Rs.50000/- woutd have been borne by them as per section 7(viii) of
the above said regutation.

3.7 ln case of petitioner the agreement period
of retease as per revised estimate instead of
woutd not be loss to respondent. In fact, they
on SD for extended period.

is extended from date
23/5/2022 and there

are losing the interest

3.8 They came to know that there was power
Engineer to extend the date of commence of suppty
of agreement by one year which disappeared in the
they executed on 23 / 11 /ZOZ1 .

with Chief

and period

agreement

,3..9 Mrr. . Bedade, president of the comptainant represented that
though tine work is yet to start by them; bitting on minimurn charge
is atready commenced by the MGVCLw.e. t .23/7 /2022. This resutted
into unnecessary outstanding dues of MGVCL. He atso stated that
they ready to give [and for S/s but proposaI coutdn't finatized.

3.10 They prayed as under:

a' To consider the time timit for execution of work from the
comptetion of formatities and payment of revised estimate.

b' Postponement of the effect of 60 day notice dated 23/5/2022
served to avail the power suppty.

c. when there were more than one possibitity to give power
suppty was avaitabte why initiatty it was not exercised with respect

recovery of security deposit without any previous recorded
consumption, This may be suitabty compensated.

4.0 The respondent contended that

4.1 As the Estimate is under option-lll, the work is to.be carried out by the
consumer' A; Per GERC norms, work for avaiting EHT power suppty has to



' \\\\

be compteted within 180 Days after comptetion of Demand notice/formatities by the appricant (i.e. within 1g0 Days from 23.11.21).
Consumer did not compteie the work within 1g0 Days.

4'2 Thereafter, 60 Day's notice under ctause 4.33 ofEtectricity suppty codefor commencement of Bitting for New 8000KVA (HTp-lv Tariff) EHT power
suppty to the comptainant was issued vide MGVGL letter dated23.05.22.

4'3 Revised Estimate was issued to consumer vide MGVCL letter dated
23.06.22 with remark ,,the revised estimate is issued with keeping
agreement executed on Dtd.23.11.21 and other terms & condition as it is
as per prior approvat on Dtd.1 1.0g.21".

4-4 on expiry of 60 Days notice period, as the work was not compteted,
Minimum Bitting as per Totat contract Demand of g000KVA has been
commenced from date 23.07.22 (Consumer No. 14477).

5'0 The Forum Members present at the hearing considered contention of both theparties and perused the records and considering them in detait, findings are asunder:

5'1 GERC suppty code No'4.33 para -4 is as "provided further that if theappticant chooses to get the extension work done on his own, he shatt getthe work done within the time frame specified in GERG (standard ofPerformance of Distribution Licensee) Regutations, 2005, as amended fromtime to time, faiting which the ticensee shatt issue notice to comptete' work and avail power suppty within 60 days from such notice, on
comptetion of notice period, he shatt be tiabte to pay demand charges and
minimum monthty charges as appticabte.

5.2 As per above ctausen the bitting commen.j, ,a,o z3r.0il.ia2|,lri... on
expiry of 60 days' notice period seems in oroe.. 

--'v' 'avL/

5'3 The complainant's prayer i.e. To consider the time tiinit for execution of
work from the comptetion of form,-,,... auues artd payment pf revisFd estfmatef\
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and Postponement of the effect of 60 day notice dated z3/5/zozz
served to avait the powe.r supply, is not attowed.

ORDER

6.srile Forum has come ro the.on.,rliill-
6.1 The minimum charge bitting on expiry of notice period in respect of

comptainant M/s. ventana s.peciatity pvt Ltd., vittage Ghantiyat, Tat:.
savti, Dist: vadodara, is in order as per GER. suppty code 2019, ctause
No.4.33.

6'2 The comptainant's prayer i.e. To consider the time timit for execution of
work from the comptetion of formatities and payment of revised estimate
and Postponement of the effect of 60 day notice dated 23/5/2022
served to avail the power suppty, is not a[owed.
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Technical ilimber
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(DriliBKaka )

lndependent illember

ar''.zgh'
(S P Trivedi)
Chairperson

lf the complainant is not sotisfied with the o(e1 of this Forum, the complainantmay approach ombudsman onty after p_ayment of minimum 33% of the bill amountissued to the party in quesfior. rne'office aaireis o1 the ornbudsrncn fs: rhestaff offlcer, office of the Etectri city amruiiili,-auiorot 
.Etectricity Regutatorycommission, Barrack.No.3, potytechnic cgmpiiiJ,''Aiibawadi, Ahmedabad 3g0 015in accordance with clause No.J. t9 (viii) 

"r 
iEnt Nliiii'rotion No.2 of 201s.

1. Represenr.rton y the comptainant with hisname and address.
2' Representation shoutd be supported with affidavit.3' True copy of order of Forum ind original comptaint made before Forum shoutd

::.:fi::f:. Encrosed oocumenti snourJ ue"."iiiri"a copiei or ine-'originar
4' The representation before ombudsman shoutd be submitted within 30 daysfrom the date of order or rorum. 

r g'rvsrv ss :

5' Copy of representation shoutd be submitted at the office of ombudsman. copyof representation shoutd be submitted to rit tuwonJ"ntr.6' lf the comptaina.nt is requit"J to pay any amount according to the order ofForum, one'third of such rrornt.',rhouii o" a"porit"o by comptainant andproofs shoutd be attached atong with the rupi"*nTJiion.7. The matter shoutd.not oe peniing,uerore-in" *,i,p"t"nt Forum or any other
^ 

..9y.t, tribunat, arbitrator or, any oiher authoritv. 
F -

".;.Jri:3',i';"::X:',::'-:i-q*i P:,yit . sufricient cau.se, reasonabre diligencecauEing the consumer prima racie toss ail ;;;;";7ffi;:i,j:#::9. Replesentation pav be suumiiteo in Engtish or, cuiaraii'iil;il;:''=;


